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The 10 Year is Here! Platinum Extended Warranty Launch 
 

Gardner Denver is excited to announce the launch of our 10 year oil-lubricated airend Platinum Warranty. The 
Platinum Warranty takes our standard warranty and the (now obsolete) extended five year warranty to a whole 
new level. The Platinum Warranty not only extends warranty coverage on the airend, but it also provides our 
customers with detailed maintenance recommendations to make certain their equipment will be operating 
optimally for many years to come. We are very excited to bring this game-changing extended warranty to our 
distributors and are confident you will experience healthy gains in your aftermarket business.  
 
Which Gardner Denver products are eligible?  
The Platinum Warranty is available on all new Gardner Denver oil-lubricated 
rotary screw / rotary vane packages (5-500HP) shipped after April 1st, 2015. In an 
effort to make certain you sign up as many units as possible on this plan, we are 
also making it available to the same products shipped after January 1, 2008. For 
these products, depending on their warranty status, we have provided two 
vehicles (explained later in this memo) to register them on the Platinum 
Warranty. For these products, the Platinum Warranty coverage will reflect a start 
date commensurate with the original startup date of the compressor package. 
For example, a five year old compressor package would be eligible for 5 
additional years under the Platinum Warranty.  
 
What’s covered under the Platinum Warranty?   
By signing up your customers to the Platinum Warranty, they will experience:  

 1 year bumper-to-bumper package coverage 
 10 years of coverage on the airend (Parts & labor covered yrs. 1-5. Parts covered yrs. 6-10) 
 5 years of parts and labor coverage on both the drive and cooling fan motors 
 5 years of parts and labor coverage on the controller, VFD, air/oil reservoir, air/oil cooler, and precision 

mixing valve (VS only) 
 
What are the requirements?  
There are essentially 5 major requirements that must be followed to secure and maintain an active extended 
warranty status.  



 

1. The Platinum Warranty registration, which is now included on the startup sheet, must be 
completed, signed, and returned to Gardner Denver.  

2. Genuine Gardner Denver OEM parts and lubricants must be used at all times. 
3. An oil analysis must be sent to our lab every 2,000 hours or every 6 months, whichever occurs first. 
4. Maintenance must be performed in accordance with the service manual for the appropriate 

compressor package.  
5. A log of all maintenance performed must be maintained with corresponding operational hours.  

 
What is the registration and compliance / claim process?  
Registration is easy. We have combined the compressor package startup document (BP-40) with the Platinum 
Warranty registration to make one easy-to-use document. Simply fill it out and return to Gardner Denver within 
30 days of startup. The compliance and claim process that you are familiar with today will remain intact for the 
time being. However, in the near future we will develop a more robust compliance / claim process that will 
provide more efficient maintenance record management.    
 
New and Improved Maintenance Schedules 
New, more detailed, maintenance schedules have been developed and will be added to the service manual of 
each model. In addition, a summary version covering the major maintenance events such as consumable change 
intervals is included in the Platinum Warranty document. These new schedules outline a robust maintenance 
plan for your customers making certain their compressor package will maintain its reliability for many years to 
come. One other change to note, for compressors running over 4000 hrs. per year, an additional separator 
change will be required. We are confident this change is consistent with the market and will provide customers 
with a more efficient (thanks to lower pressure drop through the separator) and reliable compressor in the long 
run.   
 
Amnesty Program 
We will continue the amnesty program for the remainder of 2015 for the units not enrolled in any warranty 
program. In addition, we will expand the program to allow compressor packages shipped after January 1st, 2008 
to be included. This includes compressor packages that have reached the end of their five year warranty. The 
original compressor startup (or ship date if startup was not received) will be used as the start date of the 
Platinum Warranty coverage. For example, a seven year old machine would be eligible for an additional three 
years of coverage. To take advantage of this program, please reference document number BT-05 on GDInside. 
 
What about compressor packages that are currently on the five year warranty program?  
Units currently on the five year warranty program will all be eligible for the Platinum Warranty. The Platinum 
Warranty will use the original start date of the package as the start date for coverage. For example, a five year 
old compressor package would have an additional five years left of airend coverage on the Platinum Warranty 
Plan.  The only requirement is that the customer must fill out the “Extend Your Warranty” document (BT-32) to 
verify that they are aware of the new program and desire to participate. This can be done in person or via email, 
however you prefer. Once completed, please send to gdservice@gardnerdenver.com. We ask that you begin 
converting your customers as quickly as possible and set a goal of completion before the end of the year.  
 
Standard Warranty  
In an effort to promote high participation in the Platinum Warranty, and to position it as the superior warranty 
offering, we have reduced our Standard Warranty coverage on drive and cooling fan motors from five years to 
one year. After researching the market, we found this is consistent with the majority of our competitors. Make 
sure your customers realize the Platinum Warranty is the best solution when it comes to maximum warranty 
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coverage. We have refreshed our standard warranty statement to reflect this change and attached it to this 
memo. 
 
Single Sheet Flyer 
We have developed a single sheet flyer to assist in promoting this program to your customers. Make sure you 
order hardcopies today for any upcoming sales calls. (Electronic version is attached to this memo.) 
 
For additional details on our warranty programs, please read the attached documents.  

 Standard Warranty Document # BT-28 
 Platinum Warranty Document # BT-29 
 Startup / Platinum Warranty Registration Document # BP-40  
 Extend Your Warranty Document # BT-32  (for customers on 5 year warranty)  
 Amnesty Program Document # BT-05 (for customers not on an extended warranty) 

 
Warranty signups are a very important piece of this year’s Growth Rebate Program and the future growth of 
your organization. Make sure your sales force and service teams are focused on fully maximizing participation in 
the Platinum Warranty Program and your company will reap the aftermarket benefits for many years to come.  
 
Thank you, 
Bryan Fasano, Director of Aftermarket  
Drew Hoffman, National Sales Manager, Aftermarket 
JW West, Dryer/Ancillary and Large Reciprocating Compressor Parts Leader 
Rustin Otney, Rotary Compressor Parts, Small Reciprocating Parts, Quick Lock Piping, and Reman Leader 
Jacob Allen, Product Specialist / Product Leader Support 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 


